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1.2 Worksheet

  

 discuss the following questions in your group:

(Pay attention to these things: 1) always make sure that you answer the question
    2) react to what your partners say
    3) take an active part in the conversation
    4) use a wide range of vocabulary and don’t pause for words
    5) be polite when you disagree with someone
    6) use different grammatical structures, not always the same
    7) don’t make grammar mistakes that can cause problems in  
         understanding your message)

• Which devices were new when your parents were at your age? Put ‘P’ next to these on your 
timeline.

• Which devices were new when your grandparents were at your age? Put ‘GP’ next to these 
on your timeline.

• Which devices do your parents and grandparents use that were not invented when they were 
in their teens? Tick these.

• Which devices have your grandparents probably not heard about yet? Put an X next to these 
on your timeline.

• Which is the most recent invention that your grandparents use? Circle this.
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1.3 Worksheet

 Make a list of the five most important machines or gadgets that 
you use in your everyday life, the ones that you really couldn’t live 
without. Then compare your list with a partner and try to produce a 
joint list of five items that you can both accept. Consider the following 
points:

• Which devices are a luxury and which ones are a must?
• Are there devices than can do the job of other devices?
• Which devices are not only necessary, but also fun to use?
• Which devices can have harmful effects on your health?

 Write your own list here:                                           

1 __________________________ 

2 __________________________                       

3 __________________________                    

4 __________________________                   

5 __________________________                    

 Now, compare your list with a partner and try to produce a joint 
list of five items that you can both accept.

 Write your joint list here:

1 __________________________

2 __________________________

3 __________________________

4 __________________________

5 __________________________
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1.4 Worksheet

Here is a part of a telephone conversation between a customer and a call centre operator. All the 
questions of the operator have been removed. 

 Match the questions with the answers, and put the letters in the 
boxes at the bottom of the page. There is an example for you.

(0) ________________________________________________________________________
I’m having a small problem with my computer.

(1) ________________________________________________________________________
I deleted a file from my laptop about a week ago and I’ve just realized that I would need it again.

(2) ________________________________________________________________________
No, unfortunately I didn’t. Do you think it would help if I turned back my system clock one and 
a half or two weeks? Would I have my file again then?

(3) ________________________________________________________________________
No, there aren’t, we have air-conditioning in the office.

(4) ________________________________________________________________________
Oh, I see. No, there aren’t.

(5) ________________________________________________________________________
Wow, how can you see my screen from there?

(6) ________________________________________________________________________
Erm, no, I didn’t. 

(7) ________________________________________________________________________
Sure. You told me to write ‘click’ on the ‘start’ button, so I wrote ‘click’. What’s next?

A Good morning, Lifesaver Helpline. What can I do for you?
B Erm… Most screens have that button. Anyway, I’d need you to right-click on this ‘start’ 
button. Did you get a pop-up menu?
c Well, you should. OK, can you tell me in your own words what you have just done?
D No, I’m afraid you wouldn’t. Let’s try something else. Are any windows open at the 
moment?
e What sort of problem, sir?
F Well, then. Can you see the ‘start’ button at the bottom left corner of your screen?
g Oh I see. Did you perhaps make a back-up copy of the file?
h I mean, on your screen. Are there any windows open on your screen at the moment?

0 1 2 3 4 5 6 7

A



YOuNG TecHNOlOGY

2.3 Worksheet 

– (young_teCh_gapfill.htm)

2.4 Worksheet 

– (young_teCh_Coll.htm)
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3.1 Cards
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3.2 Worksheet

These pictures show teenagers and their grandparents spending their free time in different ways. 

 Compare and contrast them, using the following questions as 
guidelines.

(Pay attention to these things: 1) talk about both pictures and react to the questions
    2) when you speak, speak fluently and logically
    3) use a wide range of vocabulary and don’t pause for words
    4) use various grammatical structures
    5) don’t make grammar mistakes that can cause problems about  
        understanding your message)

• What kind of role does technology play in these people’s life?
• What are the advantages of modern technology that the pictures imply? Can you think of any 
more?
• What are some of the disadvantages of modern technology that the pictures imply? Can you 
think of any more?
• What do the teenagers think about their grandparents’ hobbies, and what do the grandparents 
think about teenagers’ hobbies?
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3.3 Worksheet

TASK 1

 You are going to hear a 16-year-old boy trying to teach his 
grandmother how to use a computer. As you listen for the first time, 
your task will be to make a list of the things he teaches her in two 
categories: 

1 how to do things on the computer, and 
2 names of things that are connected to the computer. 

how to do things on the computer:

1) ___________________________

2) ___________________________

3) ___________________________

4) ___________________________

names of things that are connected to the 
computer:

1) ___________________________

2) ___________________________

3) ___________________________

4) ___________________________

5) ___________________________

6) ___________________________
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3.3 Worksheet (Cont.)

TASK 2

 Write the missing word into each gap in some sentences from the 
recording. You will hear the recording again in three shorter sections.  
The end of each section is marked with a signal. When you hear this 
signal, your teacher will stop the recording for 30 seconds. At the 
end, you will have some time to check your answers.

(1) This thing in front of you, the one that looks like a small _________, is called the screen.

(2) Oh gosh, is it that ________________?? How should I know where to switch it on?

(3) What do you mean? I can see the desktop perfectly well. I’m __________ my hands on it.

(4) Click? You mean with my hand like this? And the computer will __________ that?

(5) Come on, Gran, it’s not the animal mouse, it’s a _______________ that you use to move 
around on the screen.

(6) Now move the mouse gently and see what happens. Wow, the _________ is moving!

(7) Oh, what’s this box? I must have done something _______________!

(8) Actually, it’s called a menu, because it _____________ you to choose what you want.

(9) OK, we can stop here if you like. But you have to _______________ me that you’ll practice 
what we learnt.
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3.4 role Cards

grandmas/grandpas

You are a 65-year-old man/woman who has an 18-year-old grandson/granddaughter. You’re 
talking about how he/she likes to spend his/her free time, and he/she mentions using the Internet. 
You have of course heard about the Internet before but you don’t really know what it is. using 
some expressions from the recording and adopting the same interested (but not well-informed) 
attitude, ask questions about it, considering the following points.

(Pay attention to these things: 1) always make sure that you answer the question
    2) react to what your partners says
    3) take an active part in the conversation
    4) use a wide range of vocabulary and don’t pause for words
    5) be polite when you disagree with someone
    6) use different grammatical structures, not always the same
    7) don’t make grammar mistakes that can cause problems in  
         understanding your message)

• Similar to anything else that you know?
• Not too expensive?
• Not dangerous? News about people addicted to it?
• What is e-mail and chat?
• How to get started?
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3.4 role Cards (Cont.)

teenagers

You are an 18-year-old boy/girl who has a 65-year-old grandfather/mother. You’re talking about 
how you like to spend your free time, and you mention using the Internet. Now your grandma/
grandpa has already heard about the Internet, but he/she doesn’t know very much about it. 
using some expressions from the recording AND adopting the same positive attitude, answer 
his/her questions and tell him/her anything else you want, considering the following points.

(Pay attention to these things: 1) always make sure that you answer the question
    2) react to what your partners says
    3) take an active part in the conversation
    4) use a wide range of vocabulary and don’t pause for words
    5) be polite when you disagree with someone
    6) use different grammatical structures, not always the same
    7) don’t make grammar mistakes that can cause problems in  
         understanding your message)

• Similar to a very big encyclopaedia with many pictures
• Becoming cheaper and cheaper
• Very useful, you can learn a lot
• e-mail: a very fast post service
• chat programmes: like the telephone, but you type instead of talking
• Search engines and the types of the most popular sites
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3.4 deBate Cards

Young people should devote time to teaching their grandparents how to use the Internet

FoR

• the computer unites many gadgets in one, e.g. ____________________________________ 

___________________________________________________________________________ 

• if they save something on the computer, they cannot lose it, e.g. ______________________ 

___________________________________________________________________________ 

• they can entertain themselves in various ways without leaving the house, e.g. ___________ 

___________________________________________________________________________ 

• they can keep in touch with their family easier, e.g. ________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

AgAInSt – Write here some ideas you think the other group might have, and how you would 
refute these.

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

When you speak, pay attention to these things: 
1) always make sure that you answer the question
2) react to what your partners says
3) take an active part in the conversation
4) use a wide range of vocabulary and don’t pause for words
5) be polite when you disagree with someone
6) use different grammatical structures, not always the same
7) don’t make grammar mistakes that can cause problems in understanding your message
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3.4 deBate Cards (Cont.)

Young people should not waste time on teaching their grandparents how to use the Internet

FoR

• after a certain age, people simply cannot learn as easily as before, e.g. _________________ 

___________________________________________________________________________ 

• people over 60 don’t really use the net so they wouldn’t find friends and that’s bad because

___________________________________________________________________________ 

• older people don’t listen to modern music or watch new films so _____________________ 

___________________________________________________________________________ 

• computers are expensive and old people might not treat them as they should so __________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

AgAInSt – Write here some ideas you think the other group might have, and how you would 
refute these.

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

When you speak, pay attention to these things: 
1) always make sure that you answer the question
2) react to what your partners says
3) take an active part in the conversation
4) use a wide range of vocabulary and don’t pause for words
5) be polite when you disagree with someone
6) use different grammatical structures, not always the same
7) don’t make grammar mistakes that can cause problems in understanding your message
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3.5 self-assessment sheet

Here are the most important things to keep in mind when doing the speaking tasks you have 
practised in the last three lessons. 

 Tick (   ) the ones you feel confident about and put an exclamation 
mark ( ! ) next to the ones you need to improve in.

Speaking using visuals

1) talk about both pictures and react to the questions
2) when you speak, speak fluently and logically
3) use a wide range of vocabulary and don’t pause for words
4) use various grammatical structures
5) don’t make grammar mistakes that can cause problems in understanding your message

Situations and role-plays

1) always make sure that you answer the question
2) react to what your partners say
3) take an active part in the conversation
4) use a rich vocabulary and don’t pause for words
5) be polite when you disagree with someone
6) use different grammatical structures, not always the same ones
7) don’t make grammar mistakes that can cause problems in understanding your message




